
EHS35 Wireless Headset Adapter
Introduction
The new and advanced Yealink Headset Adapter EHS35 provides a technical interface between your Yealink IP
phones (T3X series) and a compatible Yealink wireless headset (WH62/WH63).

The unit is easy to install; simply link EHS35 to the RJ9 (4P4C) headset port of the phone. Its plug-and-play
effectively gives you the ability to remotely control your Yealink phone calls, including answering, rejecting,
holding, muting, hanging up, switching between multiple calls, and adjusting the volume.
Key Features
● Support Yealink wireless headset (WH62/WH63) only
● Control phone through wireless headset
● Plug and play
● Easy to use

Compatibility
For more information, please refer to EHS35 Compatibility List.

Connection
The WH62/WH63 headset version must be 104.434.0.15 or later. You can check out the headset version via Yealink
USB Connect (PC).
Download from Yealink USB Connect.
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https://support.yealink.com/en/portal/knowledge/show?id=64d0bfd5c3669d088f370b60
https://www.yealink.com/product/yuc


Mitel & Unify Phone

You need to do the following on the WH62/WH63:
1. Before a call, press the PC button on the base to enable the audio channel. The LED indicator of the PC

button turns solid green.
2. After a call, press the PC button on the base again or dock the headset to the base to disable the audio

channel. The LED indicator of the PC button turns off.
3. The call can only be controlled on the IP phone.
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Avaya/Poly/GS/Fanvil/Snom IP Phone

You need to do the following:
Step 1: For IP Phones, you need to press the PC button on the phone to set the audio device as a headset. The
call can only be controlled on the IP phone.
Step 2: For WH62/WH63:

Before a call, press the PC button on the base to enable the audio channel. The LED indicator of the PC
button turns solid green.
After a call, press the PC button on the base again or dock the headset to the base to disable the audio
channel. The LED indicator of the PC button turns off.

Yealink IP Phone
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You need to do the following:
Step 1: For IP Phones, you need to press the PC button on the phone to set the audio device as a headset. The call
can only be controlled on the IP phone.
Step 2: For WH62/WH63:

Before a call, press the PC button on the base to enable the audio channel. The LED indicator of the PC button
turns solid green.
After a call, press the PC button on the base again or dock the headset to the base to disable the audio channel.
The LED indicator of the PC button turns off.

For more information, please refer to EHS35/EHS60/EHS61 Wireless Headset Adapter Guide .

 NOTE
If it is connected to a T3X series IP phone, the WH62/WH63 can directly control the call.
We recommend updating the T3 series phones to the latest firmware version. For more details, please scan the
QR code.
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https://support.yealink.com/en/portal/home?categoryId=9


 NOTE
Connect Yealink T3X series phones: EHS35 supports WH62/WH63 to control phone calls and transmit
audio.
Connect Yealink T58, T67LTE, T4XS, T4XU, T5XW, T2XG, T4XG, VP59, MP5X phones: EHS35 can only transmit
audio.
Please update the phone to the latest firmware version.
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